DAFTAR ISI

HALAMAN PENGESAHAN ......oooooiiiieeeeeeeeeee, ERROR! BOOKMARK NOT DEFINED.
PERNYATAAN ..ot ERROR! BOOKMARK NOT DEFINED.
DALIL ..cooooiiiiiii s ERROR! BOOKMARK NOT DEFINED.
KATA PENGANTAR ..., ERROR! BOOKMARK NOT DEFINED.
ABSTRAK ..ot ERROR! BOOKMARK NOT DEFINED.
ABSTRACT ..o ERROR! BOOKMARK NOT DEFINED.
DAFTAR ST .o e et e e et e e s et e e e eeeeeeseraeeesesneesseneeesenee 1
DAFTAR TABEL ... e e et e et e e e et e e e eraeeeseeneeeeeaeeesenee 3
DAFTAR GAMBAR ...t e e e e e e et e e s eeae e e e eaee e s 4
BABT oo, ERROR! BOOKMARK NOT DEFINED.
PENDAHULUAN. . ..cooeeee e ERROR! BOOKMARK NOT DEFINED.
1.1 LATAR BELAKANG PENELITIAN.................. ERROR! BOOKMARK NOT DEFINED.
1.3 PERTANYAAN PENELITIAN ........ccooevvviennnnn. ERROR! BOOKMARK NOT DEFINED.
1.4 MAKSUD DAN TUJUAN PENELITIAN............ ERROR! BOOKMARK NOT DEFINED.
1.5 MANFAAT PENELITIAN ....ooteeeeeeeeeeeeeeeeennnn ERROR! BOOKMARK NOT DEFINED.
1.5.1 Manfaat TeOritiS .....oooeuvvvveeeeiviiriieeeeeeenne Error! Bookmark not defined.
1.5.2 Manfaat Praktis .......ocooovvveeeiiviiiiiieeeeieennns Error! Bookmark not defined.

1.6 KAJIAN LITERATUR ..o ERROR! BOOKMARK NOT DEFINED.
1.6.1 REVIEW PENELITIAN TERDAHULU ................. ERROR! BOOKMARK NOT DEFINED.
1.6.2 LANDASAN TEORITIS .. .ceeveeeeeeeeeeeeeieeeeeeennnns ERROR! BOOKMARK NOT DEFINED.
1.6.2.1 Teori Tindakan Sosial ........cccoovvvveeevvveennnneenn. Error! Bookmark not defined.
1.6.2.2 Teori Konstruksi Sosial atas Realitas.......... Error! Bookmark not defined.
1.6.2.3 Teori Interaksi SImboliK.......ccccvvveevvvennnnnnen. Error! Bookmark not defined.
1.6.3 KERANGKA KONSEPTUAL ......ccvvvvvveerereeeennnn.. ERROR! BOOKMARK NOT DEFINED.
1.6.3.1 Social Marketing ............c.ccceevevvvesvesvenenennens Error! Bookmark not defined.
1.6.3.2 Komunikasi Kesehatan...........ccccceeevvvennnnenn.. Error! Bookmark not defined.
1.6.3.3 Media SoS1al.......ccoovvvemiiiieiiiiiieieeeeeeeieeenn. Error! Bookmark not defined.
1.6.3.4 Organisasi Nirlaba..........c.cccoocvevververeeninennen. Error! Bookmark not defined.
1.6.3.5 Komunitas Virtual ...........cccoovvevvvieeeiireinnnnnn. Error! Bookmark not defined.
1.6.3.6 Orang Dengan HIV/AIDS...........ccoeevvenennen. Error! Bookmark not defined.

1.7 METODOLOGI PENELITIAN ........ccooevevennnnn. ERROR! BOOKMARK NOT DEFINED.
1.7.1 Paradigma..........ccceevveecrieiieiieieeieeieeeeeeeeeen Error! Bookmark not defined.
1.7.2 Jenis Penelitian........ccoocvvvveiiiviiiviieeeiininns Error! Bookmark not defined.
1.7.3 Sumber Data.......cccoveveeiiiveciiiieeieeeeeeee, Error! Bookmark not defined.
1.7.3.1 Cara Menentukan Narasumber.................. Error! Bookmark not defined.
1.7.4 Teknik Pengumpulan Data........................ Error! Bookmark not defined.
1.7.5 Teknik Analisis Data.........cccoeevvvvveeiivinnns Error! Bookmark not defined.
1.7.6 Teknik Keabsahan Data .........cc.oooeevennenee Error! Bookmark not defined.

1.8 LOKASI DAN WAKTU PENEIITIAN .............. ERROR! BOOKMARK NOT DEFINED.
1.8.1 LOKASI PENEIITIAN ...ouuiiiiieeeeeeeee e ERROR! BOOKMARK NOT DEFINED.
1.8.2 WAKTU PENELITIAN ....oovieeeeiieee e ERROR! BOOKMARK NOT DEFINED.

BABIL ..o ERROR! BOOKMARK NOT DEFINED.



GAMBARAN UMUM OBJEK DAN SUBJEK PENELITIANERROR! BOOKMARK NOT DEFINED.

2.1 OBJEK PENELITIAN .....ovviiiiiieeeeiieeeeiveeeeiveee e ERROR! BOOKMARK NOT DEFINED.

2.1.1 Profil Hayvee.........ccovevvevvenieciecieiieieeieeiens Error! Bookmark not defined.

2.2 SUBJEK PENELITIAN .....cccoiiiiieeiiieeeeiiieeeeieeeenns ERROR! BOOKMARK NOT DEFINED.
2.2.1 Akses dan Hubungan ke Narasumber di HayveeError! Bookmark not defined.

2.2.2 Profil Narasumber di Hayvee..............ccceuveuen. Error! Bookmark not defined.

BABIIL...ccoiiiiieiiiicccceeece e ERROR! BOOKMARK NOT DEFINED.

PROGRAM KOMUNIKASI SOCIAL MARKETING BERBASIS DIGITAL HAYVEEERROR!
BOOKMARK NOT DEFINED.

3.1 HASIL PENELITIAN .....oooiiiiiieeciiee e ERROR! BOOKMARK NOT DEFINED.
3.1.1 PROGRAM KOMUNIKASI SOCIAL MARKETING BERBASIS DIGITAL HAYVEEERROR!
BOOKMARK NOT DEFINED.
3.1.1.1 Program Komunikasi Social Marketing Edukasi HayveeError! Bookmark not defined.
3.1.1.2 Program Komunikasi Social Marketing Sosialisasi HayveeError! Bookmark not defined.
3.1.1.3 Program Layanan Konsultasi Berbasis Digital HayveeError! Bookmark not defined.
3.2 PEMBAHASAN .....ootiiiiiiienieeeieeeieeeiee e e ens ERROR! BOOKMARK NOT DEFINED.
3.2.1 PROGRAM KOMUNIKASI SOCIAL MARKETING EDUKASI HAYVEEERROR! BOOKMARK NOT
DEFINED.
3.2.2 PROGRAM KOMUNIKASI SOCIAL MARKETING SOSIALISASI HAYVEEERROR! BOOKMARK NOT
DEFINED.
3.2.3 PROGRAM LAYANAN KONSULTASI BERBASIS DIGITAL H4YVEEERROR! BOOKMARK NOT
DEFINED.

BAB IV .o ERROR! BOOKMARK NOT DEFINED.
KOMUNIKASI SOCIAL MARKETING HAYVEE BERBASIS DIGITALERROR! BOOKMARK NOT
DEFINED.
4.1 HASIL PENELITIAN.....cccettiiiiiiireeeeeeeeeeeeeeeeenans ERROR! BOOKMARK NOT DEFINED.
4.1.1 LATAR BELAKANG HAYVEE MENGIMPLEMENTASIKAN KOMUNIKASI SOCIAL MARKETING DI
MEDIA SOSIAL...cooiiiiiiiiiiieeeeeeeeeieeeeeeeeeeeneereseesnenns ERROR! BOOKMARK NOT DEFINED.
4.2 PEMBAHASAN ....cutiiieeeeeeeeeeeeeeeeeeeeneeneeeeenenns ERROR! BOOKMARK NOT DEFINED.
4.2.1 LATAR BELAKANG HAYVEE MENGIMPLEMENTASIKAN KOMUNIKASI SOCIAL MARKETING DI MEDIA
SOSTAL ...ttt eeeeeeeeeeeeeees ERROR! BOOKMARK NOT DEFINED.
BABYV o ERROR! BOOKMARK NOT DEFINED.

IMPLEMENTASI KOMUNIKASI SOCIAL MARKETING BERBASIS DIGITAL HAYVEE
.................................................................................... ERROR! BOOKMARK NOT DEFINED.

5.1 HASIL PENELITIAN .....cooovveieieeeeiireeeeeeeeens ERROR! BOOKMARK NOT DEFINED.
5.1.1 Social Product ............coccveeveevecvecinacieniinnnens Error! Bookmark not defined.
5.1.2 SOCIAL PFICE c..evoeveseveeeeceeeieeieeiieeieenieeeen Error! Bookmark not defined.
5.13 S0cial Place.........cccuvveeveeeeenienienieninennn Error! Bookmark not defined.
5.14 Promotion............cccceeveeeeceiecoieieieieene Error! Bookmark not defined.
S5.1.5 PEOPIE.....eoeeecieieieeeeee et Error! Bookmark not defined.
5.1.6 PartnerShip..........ccoveoveeveceeeieciecieeieeiennenns Error! Bookmark not defined.

5.2 PEMBAHASAN .....oooiiiiieicieeeee e ERROR! BOOKMARK NOT DEFINED.
5.2.1.1 Analisis Target Khalayak...........cccccocerenennee. Error! Bookmark not defined.
5.2.1.2 Content Planning..............c.cococovecvevvnvnnnnnns Error! Bookmark not defined.
5.2.1.3 Partnership..........coecoeeeeeceeceecrecieeieniiennenns Error! Bookmark not defined.

BAB V..o ERROR! BOOKMARK NOT DEFINED.



PENUTUP ..o, ERROR! BOOKMARK NOT DEFINED.

6.1 SIMPULAN .....ouiitieieeeneeeeeveeeeeeeeeeeeeeeeeeeeeeeeeeas ERROR! BOOKMARK NOT DEFINED.
6.2 SARAN . ...ttt e e eeeeeees ERROR! BOOKMARK NOT DEFINED.
DAFTAR PUSTAKA.......oooiiiieeeeeeeeeeeeeee e ERROR! BOOKMARK NOT DEFINED.

LAMPIRAN ....ooiiiieiie ettt ERROR! BOOKMARK NOT DEFINED.



DAFTAR TABEL

Tabel 1. Matriks Perbandingan Hasil Penelitian Sejenis .. Error! Bookmark not defined.

Tabel 2. Waktu Penelitian ...........cccoeeveciiinininicniccnennnn. Error! Bookmark not defined.

Tabel 3. Kriteria Narasumber............cccccevevinenienieinennnn. Error! Bookmark not defined.

Tabel 4. Signifikasi program Hayvee berdasarkan karakteristik media sosialError! Bookmark not
defined.

Tabel 5. Definisi Populasi Kunci .........ccccecvevverveneenieennen. Error! Bookmark not defined.

Tabel 6. Latar Belakang Komunikasi Social Marketing Berbasis Digital HayveeError! Bookmark not
defined.

Tabel 7. Demografis Populasi Kunci yang Mengakses Media SosialError! Bookmark not defined.



Gambar 1.
Gambar 2.
Gambar 3.
Gambar 4.
Gambar 5.
Gambar 6.
Gambar 7.
Gambar 8.
Gambar 9.
Gambar 11

Gambar 12.
Gambar 13.
Gambar 14.
Gambar 15.
Gambar 16.
Gambar 17.
Gambar 18.
Gambar 19.
Gambar 20.
Gambar 21.
Gambar 22.
Gambar 23.
Gambar 24.
Gambar 25.
Gambar 26.
Gambar 27.
Gambar 28.
Gambar 29.
Gambar 30.

defined.

Gambar 31.
Gambar 32.
Gambar 33.
Gambar 34.
Gambar 35.
Gambar 36.
Gambar 37.
Gambar 38.
Gambar 39.
Gambar 40.
Gambar 41.
Gambar 42.
Gambar 43.
Gambar 44.
Gambar 45.

DAFTAR GAMBAR

Error! Bookmark not defined.
Produk Pemasaran Sosial Error! Bookmark not defined.
Sub Produk Aksi Pemasaran Sosial Error! Bookmark not defined.
Struktur Departemen Hayteam Pada Hayvee.. Error! Bookmark not defined.
Haypedia Mitos dan Fakta Error! Bookmark not defined.

Program HayDoc

Haypedia VCT......ccooevvevieiieeeeeeeeeie s Error! Bookmark not defined.
Haypedia Test HIV......ccoooeiinininiicees Error! Bookmark not defined.
Haypedia Gejala HIV ..o Error! Bookmark not defined.
Haypedia Penulatan HIV ..........c..coccoonniee. Error! Bookmark not defined.
.Haypedia ESSE ......cccoooviiriieeeeee Error! Bookmark not defined.
Haypedia Penyakit Menular Seksual............. Error! Bookmark not defined.
Haypedia Viral Load .........ccccooeniiveniinennne Error! Bookmark not defined.
Haypedia Efek Samping ARV ........c..cc.c... Error! Bookmark not defined.
Haypedia Kesehatan Mental.......................... Error! Bookmark not defined.
Sosialisasi Test HIV ......coccooeiininiinininnen. Error! Bookmark not defined.
Haypedia Mendukung ODHA........................ Error! Bookmark not defined.
Program Haytrip......ccccceevvevvereeneenieniennene Error! Bookmark not defined.
Haytrip ke LSM Victory Yogyakarta............ Error! Bookmark not defined.
Film Hayvee .......ccoocvevvevierieieieceesee s Error! Bookmark not defined.
Hayteam........cocoeevviiiniiiiiiieeecceeee, Error! Bookmark not defined.
HayDoC......ccoiiiiiiieeeeeeeee e Error! Bookmark not defined.
Tagline HayDoC .......cocevevieneninieieceeene Error! Bookmark not defined.
Mitra HayDoOC.......cccevverieiieieieceesee s Error! Bookmark not defined.
Testimoni HayDoC ........ccevvevierienieniienennee, Error! Bookmark not defined.
Program HayTalkK ........ccccocevininiininiinne Error! Bookmark not defined.
Program Konsultasi Melalui Live Instagram Error! Bookmark not defined.
Live Instagram Bersama Psikolog................. Error! Bookmark not defined.
Kategorisasi program berbasis digital HayveeError! Bookmark not defined.
Program komunikasi social marketing berbasis digital HayveeError! Bookmark not
Al Sebagai Narasumber di MetroTV............. Error! Bookmark not defined.
Demografis Populasi ODHIV ....................... Error! Bookmark not defined.
Hasil Survey Follower Hayvee...................... Error! Bookmark not defined.
Tweet Kontroversial ODHIV ...................... Error! Bookmark not defined.
Tweet Negatif Stigma ODHIV ...................... Error! Bookmark not defined.
Tweet konselor Yayasan Grapiks.................. Error! Bookmark not defined.
Akun Base di TWItter ........ccoceveveevienencenee Error! Bookmark not defined.
Motif implementasi program-program HayveeError! Bookmark not defined.
Logo Hayvee ......coocvveviveviiiciieeeeee e Error! Bookmark not defined.
Pertemuan tatap muka Hayvee di Jakarta, 11 Maret 2022Error! Bookmark not defined.
Logo Hayvee ......coocvveviveviiiciieeeeee e Error! Bookmark not defined.
Tipografi Logo Hayvee .........cccoceeveninencnne Error! Bookmark not defined.
Dominasi Warna Hayvee............cccecverevennnenee. Error! Bookmark not defined.
Maskot VEe.....cccoeerieneninieienieneeeeeeeeene Error! Bookmark not defined.
Content Planning Hayvee............cccccceneeneene Error! Bookmark not defined.



Gambar 46. Partnership Hayvee..........cccocveevecinciiiennnnn, Error! Bookmark not defined.

Gambar 47. Model Pemasaran Sosial ...........ccccccceveneene. Error! Bookmark not defined.

Gambar 48. Model proses komunikasi social marketing berbasis digital HayveeError! Bookmark not
defined.

Gambar 49. Wawancara Scott Alfaz (2019) .......ccccceeee. Error! Bookmark not defined.
Gambar 50. Wawancara Scott Alfaz (2023) .......ccccceeeneee Error! Bookmark not defined.
Gambar 51. Wawancara Ersa Cantika.............cccocvevveennn. Error! Bookmark not defined.
Gambar 52. Wawancara Hages Budiman ........................ Error! Bookmark not defined.
Gambar 53. Wawancara AVIiCeNNa..........cc.ecvveeveecverrvennnenns Error! Bookmark not defined.
Gambar 54. Wawancara Eldho............cccocoveeveviiiininnnnn, Error! Bookmark not defined.
Gambar 55. Wawancara Iwan Djugo..........ccecveevvrvennnns Error! Bookmark not defined.

Gambar 56. Focus Group Discussion..........c.cecceeevvrvernnnns Error! Bookmark not defined.



